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Why choose us? 
 
We understand that moving home can be a very stressful experience and 
we strive to provide a competitive, secure and reliable professional 
conveyancing service with clear communication throughout. 
 
 

 
   
We are a team of experienced, fully CLC 
qualified local property lawyers who are 
fully focussed on ensuring we provide the 
best service possible. 
 
As part of this, we offer Saturday morning 
and late night appointments, and don’t 
forget that you always have 24/7 online 
access to track the progress of your case. 
 

 

          My personal aim is to see 
a smile on the face of every 
customer and team member 
when DP Conveyancing is 
mentioned.  
 
 

 

Dawn PickettDawn PickettDawn PickettDawn Pickett    

       We have an extensive in depth knowledge of the Newcastle, Gateshead 
and North East area and as the conveyancing process is different whether 
you’re buying and / or selling, we’ve put this guide together that aims to make 
your conveyancing journey a little easier and less stressful. 
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What do people say about us?  
 

We’re very proud to receive glowing testimonials from our customers with 
more on our website. 
 
       Brilliant service. I was recommended by my mortgage adviser and I am 
very happy with the service provided. Dawn was absolutely fantastic and kept 
me in the loop at all times. I received regular email updates and if I had any 
questions they were quickly solved by an email or phone call.  
David O'Connell, Gateshead 
 
       Dawn has acted for me on three occasions so far, in the sale of two 
properties and the purchase of our current home. In each case she was very 
proficient, providing us with timely advice and information. Completions 
happened on the date asked for and in one case within 28 days. I would 
certainly ask Dawn to conduct any future conveyancing I might need. 
Michael Hewitt, Scarborough 
 
       The professionalism you showed in dealing with our sale of the house and 
purchase of the bungalow was brilliant. 
 
The speed with which everything was done was very good, and Janice and I 
would have no hesitation in recommending you to all of our friends and 
colleagues if they want a conveyancing service. 
Rod & Janice, Chester-Le-Street 
 
       We were very happy with your professional and friendly approach, and 
have recommended you to others who have required a similar service. 
Sharon Brownless, Whickham 
 
       As a recent client of your services I would like to express my satisfaction 
with the manner in which you handled the purchase of my property. Despite the 
fact that I am non-resident in UK you managed to complete on the property with 
minimal effort required on my part and you turned what I assumed would be a 
complex process for me into a very simple and uncomplicated task. 
 
I appreciated the frequency and comprehensive nature of your communication 
which ensured I remained central to the process despite my lack of proximity 
and which ensured issues were addressed in a timely manner.  Needless to 
say, completion was as planned.   Should the need arise again you will 
definitely be my first choice for conveyancing services. 
Barbara Allison, Jeddah, Saudi Arabia 
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What is conveyancing?  
 

Conveyancing is a legal process you go through when buying or selling a 
property, remortgaging or extending a lease. It can seem like a bit of a 
minefield, but we’re here to help. 
 

  

    
    
    
 
 
  

As this is a legal process, the law firmlaw firmlaw firmlaw firm is 
fully regulated through the Council for 
Licensed Conveyancers (CLC) and we are 
members of The Society of Licensed 
Conveyancers. 
 
Our down to earth Property Lawyers are 
aware that the use of legal jargonlegal jargonlegal jargonlegal jargon and lack 
of understanding of the conveyancing 
process itself can result in frustration and 
confusion, and we’re committed speaking 
in plain English and helping make each 
stage clear. 
 

                                    We are here to help and if you have any questions (whether 
we end up representing you or not) then please contact us. 
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Buying a property - an overview 
 

There are three main stages to the conveyancing process when you’re 
buying a property, with an overview provided below and a more detailed 
explanation on the next page. 
 

 
    
    
    
    
    
        

CompletionExchangePreparing 

to exchange

We carry out all the 
relevant checks needed in 
order to formalise the 
purchase and exchange 
contracts with the seller 

Once everyone is happy to 
proceed, both you and the 
seller will sign and 
exchange contracts to 
make the purchase legally 
binding  

The seller’s Property 
Lawyer will confirm they’ve 
received the funds, and 
you’ll be able to collect the 
keys to your new home 
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Selling a property - an overview  
 

There are three main stages to the conveyancing process when you’re selling a 
property, with an overview provided below and a more detailed explanation on 
the next page. 
 
 

    
    
    
    
    
        

CompletionExchangePreparing 

to exchange

You fill out a number of 
forms to tell the buyer 
about the property, and 
agree the terms of the 
sale. 

Once everyone is happy to 
proceed, both you and the 
seller will sign and 
exchange contracts to 
make the sale legally 
binding 

When you receive payment 
for your property, you’ll 
hand over the keys to your 
estate agent and they give 
them to the buyer 
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Remortgaging - an overview 
 

Remortgaging is the process of closing one mortgage account and 
replacing it with another. The new mortgage pays off the old one and you 
are then subject to new terms.  
 

Most people would remortgage for one of three reasons:  
 

- To gain access to fundsaccess to fundsaccess to fundsaccess to funds from the increase in the equity of their property 

 
- To get the security of a fixed ratesecurity of a fixed ratesecurity of a fixed ratesecurity of a fixed rate when a previous mortgage was on a variable or 

tracker rate 

 

- To achieve a better rate of interestbetter rate of interestbetter rate of interestbetter rate of interest due to changes in circumstances since the original 
purchase 

 
Any remortgage involves a certain amount of legal worklegal worklegal worklegal work and that is where conveyancers 
come in. Please see the next page for a more detailed explanation of the process.  
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Remortgaging - the detail 
    
The flowchart below describes each of the main stages – and you can track 
progress on the main stages online 24/7. 
 

 
    
    

   DP Conveyancing   DP Conveyancing   DP Conveyancing   DP Conveyancing YouYouYouYou
WE:  Acknowledge your instruction by sending a Terms of 

Engagement letter, Terms of Business & Re-Mortgage 

Questionnaire

YOU:  Complete all paperwork & return to us with ID, 

your building insurance schedule & recent Council Tax 

Bill as quickly as possible

WE:  Request initial redemption statements and title deeds 

from your existing lender(s) and details of freeholder’ notice 

fee (if leasehold)

WE: Receive your mortgage offer & check special instructions 

from the lender. Request any searches detailed in your offer 

as in some cases it may be necessary to carry out searches 

against the property. (This depends upon the lender).  Make 

sure all conditions are met

WE:   We will forward the mortgage deed to you for signature 

& also send you the redemption statement for your existing 

mortgage (& any other loans, if applicable)

YOU:  Sign your documents and return to us as quickly 

as possible

WE: Once the documentation is returned to us together with 

any balance payable (if applicable) we can arrange the 

completion (Most lenders require one week’s notice)

WE:  Set a completion date & request a final up-to-date 

redemption statement as at the completion date

WE:  Report on the title to your lender & request funds

WE:  Inform all parties of the completion date

WE: Receive funds from your new lender 

WE: Confirm figures with you & your mortgage introducer, if 

applicable

WE: Finalise completion by redeeming your existing 

mortgage (& any other loans, if applicable). Collect our legal 

fees & disbursements, pay your mortgage introducer (if 

applicable) & pay you any remaining balance

WE:  Will arrange to register the new mortgage at the Land 

Registry. Once the title is registered we will supply a copy to 

you & send the original document to your lender.
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Transfer of equity & remortgaging - 
overview 
    
A transfer of equity is a transfer between existing owners, from say two 
owners to one following a separation/divorce or from one owner to two. 
 
If the transfer is done in conjunction with a rererere----mortgage mortgage mortgage mortgage (e.g. if one person is “buying the 
other out” and is having a new mortgage to provide the money to do so and pay off the old 
mortgage) then the process is as set out above, except your conveyancer will have to draft 
a Transfer Deed Transfer Deed Transfer Deed Transfer Deed which will be signed by all parties, including the outgoing owner. 
  
Please see the next page for a more detailed explanation of the process.  
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Transfer of equity & remortgaging - the 
detail 
 

The flowchart below describes each of the main stages – and you can track 
progress on the main stages online 24/7. 
 

     
  

   DP Conveyancing   DP Conveyancing   DP Conveyancing   DP Conveyancing YouYouYouYou
WE:  Acknowledge your instruction by sending a Terms of 

Engagement letter, Terms of Business & Remortgage 

Questionnaire

YOU:  Complete all paperwork & return to us with ID, 

your building insurance schedule & recent Council Tax 

Bill as quickly as possible

WE:  Request initial redemption statements and title deeds 

from your existing lender(s) and details of freeholder’ notice 

fee (if leasehold)

WE: Receive your mortgage offer & check special instructions 

from the lender. Request any searches detailed in your offer 

as in some cases it may be necessary to carry out searches 

against the property. (This depends upon the lender).  Make 

sure all conditions are met

WE:  We will forward the mortgage deed to you for signature 

& also send you the redemption statement for your existing 

mortgage (& any other loans, if applicable)

YOU:  Sign your documents and return to us as quickly 

as possible

WE: Once the documentation is returned to us together with 

any balance payable (if applicable) we can arrange the 

completion (Most lenders require one week’s notice)

WE:  Set a completion date & request a final up-to-date 

redemption statement as at the completion date

WE:  Report on the title to your lender & request funds

WE:  Inform all parties of the completion date

WE: Receive funds from your new lender 

WE: Confirm figures with you & your mortgage introducer, if 

applicable

WE: Finalise completion by redeeming your existing 

mortgage (& any other loans, if applicable). Collect our legal 

fees & disbursements, pay your mortgage introducer (if 

applicable) & pay you any remaining balance

WE:  Will arrange to register the new mortgage at the Land 

Registry. Once the title is registered we will supply a copy to 

you & send the original document to your lender.
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Moving home checklist 
 

Countdown to Moving Day 
 
Preparation and planning is the key to any move, so use the handy guide from 
http://www.helpiammoving.com/ to work through the list of things to do before the big day.  
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Checklist of people to inform 
 
 
This handy checklist will help keep track of who you’ve informed of your move, and has 
been provided by http://www.helpiammoving.com/ . 
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Final Preparations Final Preparations Final Preparations Final Preparations     
 

• Defrost Fridges and Freezers  
• Have personal possessions to hand i.e. passports, jewellery  
• Clean your house or arrange for a professional cleaning company to come in  
• Make arrangements for your pets  
• Get directions of your new property  
• Parking. Check with neighbours if they will leave room outside both properties for your removal van and 
resolve any parking problems i.e. arranging permits  
• Dig out all keys for locks, doors, window keys etc 
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Final words 
 

 
       As mentioned at the start of this guide, we understand that moving 
home can be stressful and we hope you have a smooth move, and a very 
happy future in your new home ☺☺☺☺  
 
 
Kindest regards, 
Dawn and the DP Conveyancing team. 
 
 
 
 

 
   
 
 
  


